
Procedure for booking a hotel room through the Lausanne Tourisme online platform 
 
 

1) Search for a room according to your requested dates and hotel category 
 

 
The fields marked with an asterisk are mandatory.  
 

2) Book your room 
 

 
Breakfast is only included if it is mentioned in the description 
 

3) Currency, booking guarantee and conditions 
 

 
 
At this step, you must accept the terms and conditions as well as the privacy notice of Lausanne 
Tourisme. 
 
Please note that each guest staying in a hotel in Lausanne will receive the Lausanne Transport 
Card which allows them to travel free of charge in Lausanne by public transport for the 
duration of their stay (arrival and departure date included). More information under this link. 
 

https://www.lausanne-tourisme.ch/en/lausanne-transport-card-and-more/


 
4) Enter your personal information 

 

 
 

5) Summary of your booking 
 

    
 
 
 
 
 
 
 
 
 
 
 
 

6) Enter your credit card information 
 

 
Please note that the credit card is only required as guarantee. Payment has to be made upon 
arrival at the hotel. 



 
7) Pre-confirmation message 

 
 
 
 
 
 
 
 
 
 
 

8) Pre-confirmation email 
 

 
 

9) Final confirmation by email 
 

 
 
You will receive this final confirmation maximum 5 days after making your reservation, as 
long as all the previous steps have been completed (including credit card information).  


